Communicating with the Ontario Ombudsman about his investigation into service for people who have an intellectual disability and are facing crisis

The Ombudsman is asking anyone who has information relevant to the investigation to contact his office.  There are a number of ways to contact the Ombudsman:

By Phone: 1-800-263-1830 

File an online complaint form at www.ombudsman.on.ca or 

Email: info@ombudsman.on.ca.
Following is a template of a letter to the ombudsman that you can use to prepare a written message. 
-----------------------------------------------------------------------------------------------------------------------------------------
Date…
Ombudsman André Marin
Office of the Ombudsman of Ontario
483 Bay Street
10th Floor, South Tower
Toronto, ON
M5G 2C9

Dear Ombudsman,  
I wish to thank you for undertaking an investigation into services for adults who have an intellectual disability and are facing crisis.  I wish to tell you a bit about my family to help you better understand the importance of the support that government funding provides.  

Provide here your family’s story including facts such as:

· The name of your son/daughter, how old they are and where he or she currently lives.  

· The kinds of support your son/daughter receives as well as the supports that he or she requires but is not receiving.

· Details about how long you have been on waiting lists for supports.

· The implications of the lack of needed supports including the opportunities that your son/daughter has missed, the risk they may be at and the impact that waiting for supports has had on your family.

· Your worries about the future.
· Other things that you feel describe your families unique situation. 

I hope that your investigation will lead to positive changes and will help to address the current challenges that my family and others face today.  I hope as well that these changes will help to ensure that others in the future do not have to face the lost opportunities, stress and uncertainties that is a reality for far too many families today. 
Thank you for your work on this important issue.  If I can provide you any further information to help with your investigation, please contact me.

Yours Truly,

Name…

Address…

